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REDACTED — FOR PUBLIC INSPECTION
premuniealnn” Commission

7852 Walker Drive, Suite 200 Federai " Secretary
Greenbelt, Maryland 20770 Qtiice of the
phone: 301-459-7590, fax: 301-577-5575

intemet: www.jsitel.com, e-mail: jsi@jsitel.com

October 2, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Zenda Telephone Company
Study Area Code 411852

Dear Ms. Dortch:

On behalf of Zenda Telephone Company «7enda”, JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.! Zenda seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.” The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

- b

John Kuykendall

JSI Vice President
301-459-7590
ikuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies recd__ ) ¥ 3
List ABCDE 4/3

147 CFR. §§ 54313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. § 54.313(H(2).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone; 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512

phone: 512-338-0473, fax: 512-346-0822

Telecommunications AdVvisors Since 1962
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<010> Study Area Code 411852

<015> Study Area Name 2ENDA TEL CoMPRNY ! :a 5 2“\3
VU‘

<020> Program Year 2034 omn ISS‘U“
Fetera CommunGe
<030> Contact Name: Person USAC should contact Rathy Price {the Sec\‘e«aw
with guestions about this data ﬁ ce 0
<035> Contact Telephone Num 620/243-5531

Number of the person ldentlﬂed in data [Ine <030>

<«039> Contact Emall Address: wpricesonlinezenda.net
£mall of the person identitied in data line <030>

<100> Service Quality improvement Reporting {complete attached worksheet}
<200>. Outage Reporting (voice {complele attached worksheet}
<210> dﬂ<—- check box if no outages to report
<300> Unfulfilled Service Requests (voice} 0 o
<310> Detall on Attempts {voice} {attach dascriptive document)
<320> Unfulfllled Service Requests {broadband)
<330> Detail on Attempts {broadband) {attach descriptive document]
«A00> Number of Complaints per 1,060 custotners {voice)
<410> Fixed 6.0
<420> Mabile
<430> Number of Complaints per 1,000 customers {broadband
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificatton)
<510> | 411852ks510 {attacted descriptive document)
<GOD> Functionality in Emergency Situations (cheek to Indicate certificatian}
<610> [A11852ka6L0 ] {ottached descriptive document)
<700> Corapany Price Offerings {voice} {complete attached worksheet]
<710> Company Price Offerings {broadband) {complere attnched worksheet)
<B00> Operating Companies and Affiliates {complete attoched worksheet)
<900> Tribal Land Offerings (v/N)? O @ {if yes, compete attached worksheet)
<1000> Voice Services Rate Comparahlﬂy_ {check to lncHicate certification}
<1010> h {ottach descriptive document]
<1100> Terrestrial Backhaut (Y/N)? @ O {if not, check to lndicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers : {compiete attached worksheet)
Price Cap Carriers, Proceed to M&wmnmlgn—mm
Including Rate-of-Return Carrlers affitiated with Price Cap tocal Exchange Carrlers
<2000> {check to indizate certtfication)
<2005> {complete attached worksheet)
Rate of Return Carriers, Pracaed to itio! ocy) Worksheet
<3000> {check to Indicate cestificaticn)
<3005> {compiete attached worksheet}

. 1010172013
%10 201 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

411852

<010>  Study Area Code

ZRWDA TEL COMPANY

<015> _ Study Area Name
|

«020> Program Year 2014

«030> Contact Name - Person USAC should cantact regarding this data Kathy Price

620/243-5531

<035> Contact Telephone Number - ber of person identifled in data line <030>
<039> Contact Email Address - Emalt Address of person identifled In data line <030>

kpriceeonlinazeuda.neb

TO BE COMPLETED BY THE REPORTING CARRIER, (F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ui Recipients

HI certify that { am an officer of the reporting carrler; my responsihllities include ensuring the accuracy of the annual reporting requirernents for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate,

Name of Reporting Carrler:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Titje or position of Authorlzed Offtcer:

Telept number of Authorized Officer:

Study Area Code of Reporting Cacrier: Fillng Dite Date for this form:

persons willfully making fakse statements on this farem can be punished by fine or forfelture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

100112013 Page 12
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Page 13

411852

«010>  Study Ares Code
ZENDA TEL COMPANY

<015>  Study Area Name

<020> _Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kathy Price

«035> Contact Telep! ber - Numbes of person identified In data fine <030> 520/243-5531
<039> Contact Email Address - Emall Address of person identifled in data line <030» kpricesonlinezenda.net

70 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or Ul Recipients on Behalf of Reporting Carrler

| certify that (Name of Agentlzohn. Staurul akig, Ing is authorized to submit the information reported on behalf of the reporting carver. |
also certify that | am an officar of the reporting canler; my reap Ibilidies includ: ring the af the annual data reporting req i ts provided to the horized
agent; and, to the best of my knowledge, the raports and data provided ta the rized agent Is te

Name of Autharized Agent: John Staurulakis, Inc
Name of Reporting Carrier: ZENDA TEL COMPANY
ature of Authorized Officer: CERTIPIED ONLINE
Printed name of Authori ed Officer: Kathy Price

Title or position of Authorized Qfficer: General Manager
relephona numbec of Authorized Officer: 620-243-5531

Study Area Code of Reporting Carrler: 411852 Fillng Due Date for this form: 10/15/2013
Persons williully making false stataments on this form can be punished by fine or forfaiture under the Communications Act of 1934, 47 U.S.C. §6 502, 503(b}, or fine or Imprisonment
: under Titla 18 of the United Statas Code, 18 U.S.C. § 1003,

pate:  10/01/2013

70 BE COMPLETED BY THE AUTHORIZED AGENT:

Cartification of Agent Authorized to File Annual Raports for CAF or Ll Recipients on Behalf of Reporting Carrier

|, as agent for the reporting cartler, certify that!am authorizad ta submit the annual reports for universal service support recipiants on hehalf of the raporting carrdet; | have provided
{ ported herefn is t

the data reported hereln pased on data provided by the reporting cairler; and, to the best of my dge, the Inf

ZENDA TEL COMPANY

Name of Reporting Carter:
Name of Authorized Agent of Employee of Agent John Staurulakis
signature of Authorized Agent or Emplayee of Agent: CERTIFIED ONLINE Date: 10/01/2013
forinted name of Authorized Agent or ployee of Agent: parla Parker
Tithe or position of Authorized Agent or Employee of Agent Manager

Telephone number of Authorized Agent or Employes of Agent; 5127338 -0473
10/15/2013

Study Ares Code of Reparting Carrler: 4116862 Filing Oue Date for this form:
Communications Act of 1934, 47 US.C, 4§ 502, 503(b), or fine of unpnsomlemundu Title !

Persons wilully making falee statements on this form can be punished by fina or forfeituse under the
18 of the Unfted States Code, 18 1.5.C. § 1001

Page 13
40/01/2013
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Attachments

100172013
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REDACTED - FOR PUBLIC INSPECTION

Zenda Telephone Company
Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make

«a specific commitment to objective measures 10 protect consumers.” > The Commission found

that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a

case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC

applicant is subject to consumer protection obligations under state law, compliance with such

laws may meet our requirement.”3
Zenda Telephone Company (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with

current service quality and consumer protection provisions under state law. These provisions -

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of The Kansas Corporation Commission which discloses rates, terms and
conditions of service to customers pursuant to Docket No. 194,734-U; (2) compliance with state

consumer protection provisions relating to Quality of Service Standards as identified in Docket

No. 95-GIMT-047-GIT and billing in Docket No. 06-GIMT-187-GIT; (3) compliance with quality
of service requirements in Kansas Corporation Commission Docket Number 06-GIMT-446-GIT,

compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2005) (%2005 ETC Order”).
2 jd. at para. 28.




———,
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Flag Rules and other applicable federal and state requirements governing the protection of

customers’ privacy.




REDACTED - FOR PUBLIC INSPECTION

Zenda Telephone Company

Response to Line 610 - Ability to Function in Emergency Situations

Zenda Telephone Company (“Company”) hereby certifies that it is able to function in emergency
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, '
§54.202(a)(2)| and the Kansas Corporation Commission Docket Reference 06 GIMT-446-GIT.
The Company’s network is designed to remain functional in emergency situations without an
external power source, is able to reroute traffic around damaged facilities, and is capable of

managing traffic spikes resulting from emergency situations as required by Section 54.202(2)(2).

The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic
spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery

resetve that enable the central office to keep running until power is restored so long as fuel is

available, or until system changes ar¢ made to reroute traffic. The Company has battery backup
at all office locations and in its electronic equipment sites and has a maintenance program in

place related to applicable state statues Article 13 —TELECOMMUNICATIONS 82-17 and 82-

13-1 and continuity of service.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demanstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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Zenda Telephone Company

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange
service, bundled services and facilities only. The rates for other ancillary services not
specifically shown below are presented in Zenda Telephone Company’s tariff{s) on file with
the State Corporation Commission of Kansas. Unless otherwise specified, the rates and
charges quoted below are for a period of one month, payable in advance and provide
unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates! X

Exchange Res. EAS

Name R-1 Rate Charge
Zenda $ 16751 8% -

(M Above listed fees do not include mandatory taxes, fees and surcharges, including, but
not limited to Kansas Universal Service Fund charges, 9-1-1 fees, and municipal
franchise fees.

@ Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in
the attached Lifeline tariff.
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REDACTED ~ FOR PUBLIC INSPECTION

* THE $TATE CORPORATION COMMISSIONW GENERAL EXCHNGE TARIFF
OF KANSAS Section 3
11% Revised Sheet }

™

(1y 342 Lifstine Service Program
iy
| The Lifeline Setvice (Lifeline) program, sponsored by the Foderal Communications Commission, is &
program desigaed to maitain and préserve universal servics by providing a veduetion in the prico-of
basic residential local exchange sorviee to qualifying low-income customers.

@
)
A. General
(MEOYR) 1. Lifsline is a fedorlly funded veduotion of logal servico charges. Eligible applicants will
recoive & reduction of $9.25 on their Tocn! telephone bill.
() Liféfine cusiomers will also recelve additional Lifeline service reductions In ltrastate
Tocal service of $7.17, .
(b) Tho muximum Yifeling benwfit should not exceed mandatory oustomes churges
attributabls to the provision of local service
T Jesueds.  Jwue 28, 2012 g Efteotive: August 1,2012
i Kathy Price, Qeneral Manager . .
) Zenda Telephone Conpany, Ino. 10-GIMT-658-GIT
208 M. Maio, P.0. Box 128 Aooopted Fo Filing
7o . dn, Ka'nslis : 67159 Kangss Corporation Commission
. July 3, 2012
5] Patrice Petersen-Klebn
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THE STATE CORPOCRATION COMMISSION GENERAL BXCHNGE TARIFF
OF KANSAS Section 3
. A Ravised Sheet 2

B. Program Eligibility Requirements

() {, Lifeline will be provided for one (1) telophone fine por houschold at the customer's
principal place of reskdence wherg there Is only one active local exchange access linc to
their tosidential promises or dwelling place.! A yoom or portlon of & vesidonce aceupied
exclusively by a indlvidual not sharing equally as & membor of the domestle establishment
may be considered & separate dwelling vnit (premisss). Verification of this vequirement will

be through self-certification,

m 2. To be eligible for Lifeline assistance, o ¢ustomer mAy qualify under cither of the following
criteria ’

) (a) The castomer must show they are cartenlly a recipicnt of benefits from one of the

following public assistance prograrms:

Bureau of tridian A falrs General Assistance

‘Food Distribulion Program

Food Distribution Program on Indlan Reservations

Tiree School Lunch Program

Generg] Assistance

Low Incotne Energy Assistance Progrun (LIEAP)

Medicaid

Section 8 Federal Public Housing Program

Supplementa} Notritlon Assistance Program

Supplemental Seeurity Income (SSD

Temporary Assistunce for Needy Tarnilics

.. Tribally Administered Free School Lunch Program

Tribally Admiinistered Head Start {only those meeting its income qualifying
standard).

14, Tribally Administered Temporary Assistance for Neody Pamilios

{0
10

Sl ol i

P N
WR eSO PSP

The gustomer must obtain and provide to the Company a capy of a valid identification card
or the apprapriste documents fhat are issued 1o them by the agency administering the

program.

®)

A residential prentises of dwetling placs {s Wiat tocation where o customer cesidey, aven IFsuch residential peemisas or dwelting placs fs only s
single room. Lifellne will not be provided If the cuslomer lirs access o athet focal éxchange telophons servico within the residentlal premises
or dwulling pluce, providod/awned by himsclherself or ownud/provided by othiess, I, however, it oant bo detenwliied by Lhe Company that
acces {p ofhor axisting losal exshunge falephone servico swnediprovided by others s virtually doaied, or {z Inaceessible 10 th custonier, thon

Lifeline service will be provided,
'[‘ Issved;  June 28,2012 Effective: August 1,2012
Katly Price, General Manager
Zenda Tolophone Company, Inc. 10-G lM‘I.f-ﬁss-.(TflT
208 N, Main, .0, Box 128 Accepted Por Filing
Zondn, Kansas 67159 Kansas Corporation Commissian
' i Tuly 3,2012

/8¢ Patrice Petersen-Kisin
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THE STATE CORPORATION COMMISSION OENERAL EXCHNGE TARIFF
OF KANSAS Seotion 3
1 _ 4% Revised Shoet 3

() A customer shall be digible for the Lifeline Servico program Jf that customer’s

household income level Is &\ or below 150% of the federal poverty levol. Such

customers may obtain a form- from the Company suitable for self-cortification of

income level, and provide the compleied form to the Company t0 begin service under

the program, Proof of lncome is required., Acceptable documentation may includs the

prior year's federal, state, or tribal tax returs, or other forms of income certification.
Customers should contact the Company for specific details.

(1‘3)
)
C. Certification
1. The customer will certify eligibllity for Lifeline sorvice. Re-certification is roquired
annually or at anytbné the qualifying criteria for the customer changes. :
2, Reciplents of Lifeline service must notify the Company when they no longer qualify for
Lifetine scrvice. Upon roceipt of the nofification, the Campany will discontinue Lifoline
service, e e
3. If the Company discovers that conditfons exist that disqualify tixu vecipient of ‘Lifeline
service; local service will be bitled at the fiill rate. -The customor will be billed retroactively
eithor to the date Liféline service commenced of the date the recipient:ne longer qualificd
for the service, not to exceed twelve (12) months, - :
! D, Rules and Regulations
1. Locsl service for Lifoline customers mey be discotnected for non-payment of toll charges.
— 2. Toll restriction service will be provided to Lifeline customiers &t no charjse.
- 3, Lieline customers may bo roquired to accept toll rostriction service as a condition to avoid
disconnection of togal service for non-payment of toll,
4, Lifeline customets are nof requited to pay & deposit in order to obtain local service-if the
customor voluntarily elects instaliation of toll resiriction service.
5. Partial paments"&dm"l.iwliﬂe'cusmmm'wiﬂ'b‘c applict first to'local gervice chaegas shd
faen to toll ¢harges. i
6. Lifeline oustomers will nol be denied re-establishimont of service on the bosls that the
customer was previously disconaccted for non-payrent.of tolt chasges.
7. Lifeline will not vo furnished ona foroign exchange service arrangement.
B, Credltand Collcedons
(T 1. Ifa Lifeling applicant is known (o frave a poor credit hist(;ry, a deposit may b required,
r Issued:  June 28,2012 Bffectiva; August 1,2012
i © Kathy Price, General Manager " 628 (Y
Zanda Telephone Compauy, loc. 10-GIMT 658,,‘{”
208 N, Maln, .0, Box 128 Accepted For Filing
2 ) 2. K ’n " 67159 Kansas Corporation Commission
enda, Kansas July 3, 2012

/8] Patrice Petersen-Klein
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THE STATE CORPORATON COMMISSION GENERAL EXCHNGE TARIFF
' OF KANSAS Section 3
N 4 Revised Sheet 4

(D) 2. Once service. has been established for a Lifekine customet; he/she will be subject to bill
payment policies contained in this “Tart{f spplicable to all customers,

1))
3.2 public Telephone Servicg
321 General

A. A public tolephone s st exchange station mstalled at the Company*s aption, equipped with a
enin collecting device, at various locations within the exchange chosen or accepted by the
Company 8s suitable and necessary for furnishing service to the genersl public, The location of
all public iclephoniss shall be at the aole disoretion of the Company,

B, Persons with whom armngements are made by the Compeny for the insialtation of public
telephones are considered as agents of the Company in sérving the public.

C. Public telephones are instatled when the agent slgos established applleation forms, without
speoific terih, torminable by either the agent or the Company upon written antice.

D. No fistings i the directory or extension stations are altowed in conneot-iou with public telephone
service. :

£. The Company may furnish public telephones withont coin collecting equipment in selected
locations for the purposo of satisfying demand for optional billing services on an originating
- basis only. In the normal mode, colnless public telephone service aflords transients the option of
] ’ selecting a preferred billing arrangement for oulgolng messages: oliarging to a third number or
to a telephone company credit cerd account, o placing calls coliest. Tn certain locations,

however, calls will be billed on & coliect busis only, .

. As inthe case of public telephones, the Company is solely responsible for determiing locations
sppropelate for installntion of coinless public telephones. The criteria for establishment of
- coinless publie telephone service are potential usage and revenues, and public need and
convanjence. .

322 Rates

A charge of $0.25 applies for cach local call originated through public telophone station instniments.
Standard tong distance tolf charges apply to all long distance culle, Gallg utilizing an operator are
subject to operator assistance charges rendered by the company providing opurator services. No
chiarges are applied to connect with the Company’s ropalt cletk, business office or any of its duly

authprized officinls,
™ Tesued:  Jume 28, 2012 Bffectiva; August {,2012
i Kathy Price, Gensral Manager .
* Zenda Telophono Company, Inc. 10-GIMT-63 S“G.”
308 N, Main, P.0. Box 128 Accepted Pot Filing
Zenda Ka'nsas 67159 Kansas Corporntion Conunission
> July 3, 2012

13/ Patrico Petersen-Klein
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Zenda Telephone Company

Response to Form 481, Line 3015 (RUS reports)

Note: The following attachment contains confidential financial information that is

protected from disclosure by the Protective Order adopted and released by the Federal
Communications Commission on November 16, 2012 in the matter of the Connect
America Fund, et al., WC Docket No. 10-90 et al.
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ZENDA TELEPHONE COMPANY (SAC 411852)
ATTACHMENT - LINE 3017 AND 3026

ATTACHMENT REDACTED IN ENTIRETY




